
FAQ – Smartphone Youth Hub 

Who is Gofilmit? Gofilmit is Cassius Rayner’s film production business that provides video 
content services to drama, documentary, corporate, branding and commercial clients. 
Gofilmit is also known for its long term work with disadvantage young people offering 
support, training and mentoring into the media sector. A very fundamental belief by the 
founder Cassius Rayner. Equal opportunities for all no matter what your background is. 
www.gofilmit.tv  

What are the dates of the course and what time does it run? Dates of the courses, types 
of courses, age range, times it runs can all be find on the website 
www.mobilefilmmaking.com 

Is it essential that my child has a smartphone?  No it’s not essential, but it would be of 
benefit.  

So, if they are using someone else’s, how can I guarantee that my child has an equal 
experience of the course? Set ground rules where we create a mutual working 
environment. Everyone will work toward the end goal and work creatively as a team. Those 
roles will be discussed and shared and even then there will be room for change if someone 
isn’t happy. The training sessions are designed that all participants are given equal 
opportunity and skill training – i.e within teams everybody has to learn each aspect of the 
overall production. 

What is the best type of phone to have for this? Everybody has a different view and 
opinion on this, but the most essential aspect of the phone is the quality of the camera. 
Some phones are very poor in this area, but 90% of all models within the last 3 years have 
very good cameras. 

Do they need any additional extras (apps etc)? They don’t need to provide equipment, as 
this is provided by the trainer. But on occasions when we may venture outside for filming, it 
is essential that the children wear appropriate clothing. No apps at this stage are required, 
but we will keep everyone posted. 

How can I be sure that other participants are not uploading and sharing film content 
of my child and what will you do about it if they do?  We make this very clear in our rules 
and terms and conditions. In the first session we clearly stipulate the rules with the young 
people taking part. If they brake this agreement and code of conduct they will be asked to 
leave the course and their parents/carers will be contacted immediately. 

What if my child is unable to attend one of the sessions? As we stipulate this is a team 
effort and the young people taking part will be reliant on each other to complete their tasks. 
However we understand that there can be exceptional circumstances for a young person to 
not be able to attend, but we ask that you give us as much warning as possible. 

What happens if my child is late to the session? It’s really important that we have to start 
the sessions on time, and so if your child is late this will cause a disruption to the rest of the 
group. We advise you to contact us immediately in this circumstance, otherwise it is down to 
the trainers discretion whether your child will be able to join that specific session. 

What if my child has additional needs? Although we pride ourselves on being an inclusive 
hub and have a lot of experience working with young people, we are not specialised in 

http://www.gofilmit.tv
http://www.mobilefilmmaking.com


supporting young people with additional needs. Please refer to our terms and conditions. We 
are always open to discussuion with the parent/carer – so please do get in touch. 

What will they be learning over the 5 weeks? - During the first 4 weeks everything is 
based around the training, and skilling up of young people with the process and methods of 
filmmaking. The 5th week will be the filming of the stories which will be done under 
supervision of the tutor and they will be using phones owned by gofilmit. This way we are 
able to contain the footage, for the purpose of creating the final film made by the young 
people. 

I’m worried that the topic might not be suitable for my child. How can you reassure 
me of this? – Don’t worry all courses are completely age appropriated, even if the topic is 
the same. It is our primary concern to educate your child about best practice with the film 
technology of their phone and provide a great learning experience. 

You mention that you might venture off site – if you do where will you go, and how 
certain can I be that my child is safe? Each session will have up to 12 young people 
participating and there will always be two professional members of gofilmit that will oversee 
safety and risk assessments to ensure your childs safety. Parents/carers will always be 
informed of our location, but due to the nature of filmmaking this may happen on the day. A 
first aid kit will always be present and the gofilmit professionals will be wearing high vise 
jackets. Any concerns always check in with us on the day. 

What happens if I find out my child has shared footage from a workshop? As we state 
in our parents/carers guidance notes, the uploading or sharing of any film content related to 
the project is NOT permitted. This is to protect the rights of all the young people involved. 
Anyone who shares content before completion of the course will not be allowed to continue. 
If the sharing of the content is by any means shared to cause any participant harm or 
distress, then we would have to notify the police. 

You mention that you might go off site. Will you let us know where to and when this 
will happen? By off-site we mean in the very near vicinity, to explore light, sound and 
atmosphere. If we intend to venture further afield, we will notify you in advance and this will 
be covered in your initial consent form.  

The final week viewing…what is this? We will be organizing a screening of the videos the 
young people have made including some behind the scenes footage. We will be asking the 
young people to do a presentation and it would be lovely to see as many parents/carers and 
other family members as possible to support the work. A date,time and location will be sent 
to all, nearer to the end of the course. 


